Passionate for Science.




Precision.




“Every one of our employees greets the client with enthusiasm and
respect. The result shows in our customers’ total satisfaction with
our efforts.”

OUR MOTTO:
Perfect solutions, personal service.

The story of STARLAB is one of success since 2000. The company’s
expertise and passion for the lab has established STARLAB, in this short
time, as one of the leading suppliers of pipette tip systems. STARLAB
continues to grow, especially with the globally leading brand TipOne®. Our
success is founded on high quality, innovative products, excellent customer
service, and exceptional value.

Every STARLAB employee approaches the customer with enthusiasm and
respect; personal care and targeted advice are part and parcel of STARLAB
service. Every customer also has a dedicated Account Manager. Our loyal
customers have rewarded us for this high level of personal care by staying
with us through the years.



Products.
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THE GOAL:

TipOne® — the original, reusable and refillable sytem - is
internationally regarded by quality-conscious customers as a
reliable, high-quality pipette tip system. TipOne® fits all popu-
lar pipettes and is available in a variety of packaging options
to suit your needs.

In addition to pipette tips and our own pipette, ErgoOne®,
STARLAB offers comprehensive pipette service, as well as a
wide range of consumables and sample storage solutions.
All STARLAB products are researched and developed with
passion! The latest addition to the STARLAB family is CytoOne®,
a line of cell culture products.

All new and existing products are available on a “try before
you buy” basis for your convenience. Extensive, free sampling
is just another example of typical STARLAB service.




THE WORLD OF STARLAB BRANDS:

Exgoi 72

The pipette! Accurate and reliable.
Fits comfortably in the hand, is light-
weight, and easy to use.

Rlagel’”

Versatile! Deepwell plates and micro-
plates made of ultra-pure polypropylene.
Wide range of styles and volumes, ideal
for preparing and storing samples.

\

nubel?”

Safety first! Reliable microcentrifuge
tubes for heating, cooling or centrifuging,
providing both clarity and strength at the
same time.

Syt

Your cells deserve the best! CytoOne® cell
culture plates, flasks and dishes for optimum
cell growth and secure handling.



Reliability.

“We trust STARLAB. Top
quality products at a fair price




Researchers handling valuable samples on
a daily basis know they can trust STARLAB

products.
CERTIFICATE OF ASSURANCE
This certificate is your assurance that samples of TipOne® products
are tested in an independent laboratory and are certified to be
free of any detectable RNase, DNase, DNA or Pyrogens
Sterile products have been sterilised by e-beam irradiation in accordance
with EN and ISO Standards by an independent accredited company. O U R RA N G E .
The following limits are observed:

DNA <2x10°mg

RNase < 1x 1079 Kunitz Units

DNase <1 x 1075 Kunitz Units

Endotoxin <0.001 EU/ml . .

e-beam iadiationmin. dose 15KGy (1.5 Mrads) STARLAB strives for total perfection. As an ISO 19001 and 13485
accredited company, STARLAB customers are assured that audited

The certification of TipOne® pipette tips is regu- quality management systems are in place to ensure the provision
larly checked by an independent laboratory. of high quality products, stringent Quality Control and excellent

levels of service. Our total reliability, at every level, is another buil-
ding block of STARLAB's success.
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ISO 9001 & 13485
REGISTERED FIRM

As an ISO accredited company, both our
management systems and the quality of
our products is continually monitored.



Future.

PG it




You might ask: “How can a company that makes plastic
products be environmentally friendly?“

STARLAB has the answer.

THE PROCESSES:
Sustainable and progressive.

Product design: With STARLAB, good environmental practice
begins at the stage of product design. The TipOne® pipette tip sys-
tem is reusable, refillable and recyclable and our ongoing aim is to
research and innovate solutions that reduce raw material consumpti-
on and help protect natural resources.

Production: The use of the most modern “Hybrid” injection moul-
ding machines and closed cooling circuits reduces energy consumpti-
on in STARLAB production.

Packaging: Shipping units and pack cartons are designed to
precisely fit pallet dimensions. All our boxes are recyclable.

Logistics: Goods are transported by rail or sea whenever possible.

Administration: STARLAB continually reviews administrative proces-
ses to reduce, reuse and recycle all of its office consumables.

Marketing: STARLAB catalogues, brochures and other marketing
materials are printed on carbon-neutral FSC paper.

Regardless of quantity, products like the TipOne®

brand are delivered to the customer in space-saving
packaging.

" FOREST
@ STEWARDSHIP
FSC COUNCIL




Service.

“Whatever you need,
STARLAB is there for you.
No complaints here!*




FIPETTEN SEAVICE

Kalibrierzertifikat

Temperaer  JRI0C  Lufideck  L00NKR bidbmtiBertn Wt
Dichts. S0INTEN gl Wampiturmert Z- 1000000 pgimi
Kabiert mit - Sartorien WA 26 OW 21106617 [Ombinememsung)

Kalriert von, - Lippokd am 26,0600 035147

Druckdum - 606,300 Urnterachif: Ligwcid

Test certificate for pipette calibration in
compliance with EN ISO 8655. Our calibration
service uses only the latest, modern weighing
technology.

THE BEST REWARD:

STARLAB knows that even the best products need to be
backed by excellent customer service. Added value is part of the
STARLAB ethos and building lasting partnerships with our
customers, from small laboratories to large, international
institutions, is important to us.

STARLAB aims to provide customer service that is second to
none, from purchase order, through timely product delivery to
after-sales support.



STARLAB - wherever you are, we are here

for

So do not hesitate to call for an appointment.

Your local distributor

Find more information online

Visit our website to find everything you need to know about
STARLAB, our brands and products.

Why not drop in right now at www.starlabgroup.com

STARLAB International GmbH m

www.starlab.de . info@starlab.de L A B

© August 2011. All rights reserved. Errors and technical changes reserved. ErgoOne, PlateOne,
STARLAB and CytoOne are registered trademarks of the STARLAB group of companies.

B-I-INT-EN-1-08/2011-MR



